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Airtel Latest Opportunity - Vacancy Job Alert -
Concierge Latest Jobs

Job Location
Borivali East, 400066, Mumbai, Maharashtra, India
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Hiring organization
Airtel

Date posted
March 27, 2024

Valid through

31.08.2024

Base Salary

USD 14 - USD 20 APPLY NOW
Qualifications

12th Passed, Graduate

Employment Type

Full-time
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Description

Airtel Recruitment 2024

Become a Customer Experience Rockstar (Remote)

Do you thrive on building relationships and exceeding customer

expectations?

Airtel, a leading telecommunications provider in India, is seeking passionate and

resourceful individuals to join our growing team as remote concierges. In this

exciting role, you'll be the first point of contact for our valued customers, providing

exceptional service and ensuring their needs are met with a smile (or, well,

virtually!).

Why Airtel?

At Airtel, we’re more than just a network provider. We're a company driven by

innovation and a commitment to connecting people. As a concierge, you'll play a

vital role in this mission, ensuring our customers have a seamless and positive

experience.

This remote position offers the flexibility you crave, allowing you to work from the

comfort of your own home while making a real difference. You'll also be part of a

dynamic and supportive team, where your contributions are valued, and your growth

is encouraged.

About the Role
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As a concierge, you'll be the friendly face (or voice) of Airtel, providing exceptional
customer service through various channels. Your day-to-day tasks will include:

¢ Being a Customer Champion: Addressing customer inquiries, concerns,
and requests promptly and efficiently.

¢ Going the Extra Mile: Anticipating customer needs and exceeding
expectations by offering personalized solutions and recommendations.

¢ Master of Information: Providing accurate and up-to-date information on
Airtel products, services, and plans.

¢ Building Relationships: Developing rapport with customers and fostering
long-term loyalty to the Airtel brand.

¢ Tech-Savvy Support: Utilizing various communication tools and platforms
to effectively interact with customers.

¢ Problem-Solving Pro: Addressing customer challenges with a positive
and resourceful approach.
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We’re looking for individuals who possess the following skills and qualifications:

¢ Excellent Communication Skills: The ability to clearly and concisely
communicate with customers both verbally and in writing.

¢ Active Listening: A keen ear for understanding customer needs and
concerns.

e Customer Service Focus: A genuine passion for exceeding customer
expectations and building positive relationships.

¢ Problem-Solving Skills: The ability to identify and resolve customer
issues efficiently.

¢ Technical Proficiency: Comfort with using various communication tools
and software programs.

¢ Time Management Skills: The ability to prioritize tasks and meet
deadlines in a fast-paced environment.

Experience:

We welcome applications from both recent graduates (freshers) and experienced
customer service professionals.

¢ Freshers: Enthusiasm, strong communication skills, and a willingness to
learn are highly valued.

e Experienced Professionals: A proven track record of success in
customer service with a minimum of 1 year of experience is preferred.

If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs
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Join us on
Telegram

Why Join Airtel?

At Airtel, we offer more than just a job; we offer a rewarding career path. As a
concierge, you'll enjoy:

e Competitive Salary and Benefits Package: We offer a comprehensive
benefits package that includes health insurance, paid time off, and
opportunities for professional development.

* Remote Work Flexibility: Enjoy the convenience and freedom of working
from the comfort of your own home.

¢ Supportive Work Environment: Be part of a team that values your
contributions and fosters your growth.

e Career Development Opportunities: Airtel is committed to investing in its
employees, and we offer various opportunities to learn and grow within the
company.

¢ Making a Difference: Play a vital role in connecting people and
contributing to Airtel’s success.

Join a Company That Values You

At Airtel, we believe in our employees and are committed to creating a positive and
rewarding work environment. If you’re passionate about customer service and
looking for a remote opportunity with a growing company, we encourage you to
apply!

The Application Process

To apply, please submit your resume and a cover letter outlining your qualifications
and interest in the role. We look forward to hearing from you!

In Conclusion

Airtel offers an exciting opportunity for individuals who are passionate about
customer service and making a difference. If you’re looking for a remote position
with a company that values its employees, we encourage you to apply!

If You Want to Get Notification about Various Jobs, Join our
WhatsApp Channel Now and Get notified Daily about Latest
Jobs
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Important Links Find the Link in Apply Now Button
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