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Airtel Latest Opportunity - Vacancy Job Alert - Help
Desk Latest Jobs

Job Location
Borivali East, 400066, Mumbai, Maharashtra, India
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Hiring organization
Airtel

Date posted
March 30, 2024

Valid through

31.08.2024

Base Salary
USD 14 - USD 20 APPLY NOW
Qualifications
12th Passed, Graduate
Employment Type
Full-time
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Description
Airtel Recruitment 2024
Do you thrive on helping others and possess a knack for solving
problems? Are you passionate about technology and staying up-to-date on
the latest advancements? If so, then a career at Airtel as a Help Desk
Specialist could be the perfect fit for you!
Airtel Jobs Near Me
Airtel is a leading telecommunications provider in India, offering a wide range of
mobile services, broadband connections, and digital TV subscriptions. We're a
company driven by innovation and a commitment to exceptional customer service.
As a Help Desk Specialist, you'll play a vital role in ensuring our customers have a
positive experience by providing prompt and efficient technical support.
About the Role
In this dynamic role, you'll be the first point of contact for our customers
experiencing technical difficulties. You'll listen attentively to their concerns,
diagnose the root cause of the problem, and guide them towards a resolution.
Whether it’s troubleshooting internet connectivity issues, resolving billing inquiries,
or assisting with setting up new devices, your expertise will be instrumental in
keeping our customers connected and satisfied.
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¢ Provide exceptional customer service via phone, email, and chat.

¢ Actively listen to customer concerns and identify the nature of their technical
problems.

¢ Troubleshoot a wide range of technical issues related to mobile services,
broadband connections, and digital TV.

¢ Research and implement solutions based on established protocols and
procedures.

e Escalate complex issues to the appropriate technical teams when
necessary.

e Maintain accurate records of customer interactions and resolutions.

¢ Stay up-to-date on Airtel’s products, services, and troubleshooting
procedures.

¢ Proactively identify learning and development opportunities to enhance your
technical knowledge.

Required Skills and Qualifications:

¢ Excellent communication and interpersonal skills, with the ability to build
rapport with customers.

¢ Strong problem-solving and analytical skills.

¢ A passion for technology and a willingness to learn about new products and
services.

¢ Proficiency in using computers and navigating various software
applications.

¢ The ability to work independently while also collaborating effectively with
team members.

¢ Excellent time management skills with the ability to prioritize tasks and meet
deadlines.

Experience:

¢ This role is ideal for both recent graduates and experienced professionals
with a passion for customer service and a technical background.

¢ While relevant experience in the telecommunications industry is a plus, it's
not mandatory. We value a strong work ethic, a willingness to learn, and a
commitment to providing exceptional customer service.

If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs

Join us on
Telegram

Why Join Airtel?

¢ Make a Difference: At Airtel, you’ll have the opportunity to play a vital role
in keeping millions of customers connected. Your expertise will directly
impact their experience and satisfaction.
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¢ Growth and Development: We offer a culture of continuous learning and
development. You'll have access to training programs, workshops, and
mentorship opportunities to help you hone your skills and advance your
career.

e Competitive Compensation and Benefits: We offer a comprehensive
benefits package that includes competitive pay, health insurance, paid time
off, and other perks.

¢ Positive Work Environment: We foster a collaborative and supportive
work environment where your contributions are valued, and your ideas are
heard.

¢ Remote Work Opportunity: This role offers the flexibility of working
remotely, allowing you to create a work-life balance that suits your needs.

Application Process

To apply for this exciting opportunity, please submit your resume and cover letter
online. In your cover letter, be sure to highlight your relevant skills and experience,
as well as your passion for customer service and the telecommunications industry.

Join Us and Make a Difference!

We’re looking for enthusiastic and talented individuals who are passionate about
providing exceptional customer service. If you're ready to embark on a rewarding
career at a leading telecommunications company, we encourage you to apply!

In a nutshell, as a Help Desk Specialist at Airtel, you’ll be the hero of the day for
our customers! You'll leverage your technical knowledge and problem-solving skills
to troubleshoot a wide range of issues, ensuring our customers have a seamless
and positive experience. We offer a dynamic work environment, competitive
compensation and benefits, and the opportunity to make a real difference.

If You Want to Get Notification about Various Jobs, Join our
WhatsApp Channel Now and Get notified Daily about Latest
Jobs

Important Links Find the Link in Apply Now Button
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