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Axis Bank Recruitment 2024 - All India Jobs -
Financial Services Representative Post

Job Location
India

Remote work from: IND
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Hiring organization

Axis Bank

Date posted

January 6, 20

24

Valid through

31.08.2024
Base Salary APPLY NOW
USD 17,000 - USD 24,000
Qualifications
Graduate
Employment Type
Full-time
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Description
Axis Bank Recruitment 2024
As a Financial Services Representative at Axis Bank, you'll be the first point of
contact for customers, guiding them through a variety of banking services and
products. You'll wear multiple hats - opening accounts, processing transactions,
providing financial advice, and building long-lasting relationships with your clients.
(adsbygoogle = window.adsbygoogle || []).push({});
Axis Bank Jobs Near Me
Responsibilities:
e Customer Service: Greet and welcome customers, responding to inquiries
and resolving concerns with professionalism and empathy.
¢ Account Management: Open savings, current, and other accounts,
ensuring accurate and efficient processing.
¢ Product Sales: Cross-sell and up-sell relevant banking products and
services based on customer needs and preferences.
¢ Financial Advice: Offer basic financial guidance, assisting customers with
budgeting, investments, and other financial matters.
¢ Transaction Processing: Handle cash deposits, withdrawals, and other
financial transactions accurately and efficiently.
¢ Administrative Tasks: Maintain customer records, update information,
and complete administrative tasks diligently.
e Target Achievement: Consistently achieve assigned targets for account
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openings, product sales, and customer satisfaction.
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Axis Bank Careers
Skills:

¢ Minimum 12th pass or equivalent qualification preferred.

¢ Excellent communication and interpersonal skills, building rapport and trust
with customers.

¢ Strong sales and persuasive skills, effectively presenting banking products
and services.

e Proficient in basic computer skills and financial software (e.g., Microsoft
Office, banking platforms).

e Time management and organizational skills to juggle multiple tasks and
meet deadlines.

¢ Positive attitude, proactive approach, and a strong desire to succeed in a
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