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Axis Bank Recruitment 2024 - Jobs For Freshers -
Help Desk Post

Job Location
India

Remote work from: IND

(adsbygoogle = window.adsbygoogle || [])-push({});

Hiring organization

Axis Bank

Date posted

January 12, 2

024

Valid through

31.08.2024

Base Salary APPLY NOW
uUSD 10,500 - USD 17,500
Qualifications
Any Graduate
Employment Type
Full-time
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Description
Axis Bank Recruitment 2024
Axis Bank, one of the leading banks in India, is committed to providing innovative
financial solutions and excellent customer service. As part of our continuous growth,
we are seeking a dynamic and customer-focused Help Desk Associate to join our
team.
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Axis Bank Jobs Near Me
Responsibilities:

e Customer Assistance:

o Respond promptly to customer inquiries, providing accurate and
effective resolutions in a courteous manner.

o Guide customers through various banking processes, including
online transactions, account management, and issue resolution.

o Maintain a high level of professionalism and empathy while
addressing customer concerns, ensuring a positive and memorable
customer experience.

e Technical Support:

o Provide technical support for online banking platforms, mobile
applications, and other digital channels.

o Troubleshoot and resolve technical issues, escalating complex
problems to the appropriate IT teams when necessary.
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o Stay updated on the latest banking technologies to effectively assist

customers with digital services and minimize downtime.
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Axis Bank Careers

Skills:

e Customer-Centric Approach:
o Exceptional communication skills with a customer-first mindset.

o Ability to handle challenging situations with patience and empathy.

o Strong problem-solving skills, with a focus on delivering effective
solutions.
e Technical Proficiency:
o Familiarity with digital banking platforms, mobile applications, and
basic technical troubleshooting.
o Quick learner with the ability to adapt to new technologies and
updates.
o Basic knowledge of banking products and services.
e Team Collaboration:
o Excellent teamwork and collaboration skills.
o Ability to work seamlessly with cross-functional teams to resolve
customer issues.
o Willingness to share knowledge and contribute to the continuous
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