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IBM Recruitment 2023 - Job Vacancy - Computer
Technician Posts

Job Location
India

Remote work from: Brazil
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Hiring organization
IBM

Date posted
June 10, 2023

Valid through

31.12.2023
Base Salary APPLY NOW
USD 22,000 - USD 28,000
Qualifications
Graduate
Employment Type
Full-time
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Description
IBM Recruitment 2023
We are currently seeking a skilled and enthusiastic Computer Technician to join our
renowned team at IBM. As a Computer Technician, you will play a crucial role in
providing technical support and ensuring the smooth operation of computer systems
and networks.
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IBM Jobs Near Me
Responsibilities:
¢ Provide technical assistance and support for hardware, software, and
network-related issues.
¢ Diagnose and troubleshoot computer systems, peripherals, and network
problems, and resolve them promptly.
¢ Perform regular maintenance tasks, including system updates, patches, and
backups, to ensure optimal performance and data security.
¢ Monitor system performance, identify potential issues, and implement
preventive measures.
¢ Conduct training sessions for end-users to educate them on basic computer
operations, software applications, and security best practices.
¢ Create and maintain technical documentation, including user guides,
troubleshooting manuals, and knowledge base articles.
IBM Apply Thousands of Job Openings In India, India's Job Portal.

Explore India Jobs Across Top Companies Now!
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IBM Careers
Requirements:

¢ Strong knowledge of computer hardware, operating systems (e.g.,
Windows, Linux), and software applications.

¢ Familiarity with computer networks, TCP/IP protocols, and troubleshooting
network connectivity issues.

e Proficiency in diagnosing and resolving hardware and software problems.

¢ Excellent problem-solving and analytical skills to identify and resolve
technical issues efficiently.

¢ Good communication and interpersonal skills to interact with end-users and
provide clear instructions and support.
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