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IndiGo Careers - IndiGo Job Change - Customer
Experience Agent Post

Job Location

India

Remote work from: IN; US; AU; NZ; HK; JP; KZ; MY; SG; TW; TH; UZ; VN; AT; BY;
BE; DK; FR; DE; GR; NL; RU; ES; CH; UK; DZ; KW; MA; QA; SA; MX; AE; CA; GT;
DO

Hiring organization
IndiGo

Date posted
March 27, 2024

Valid through

31.08.2024
(adsbygoogle = window.adsbygoogle || []).push({}); APPLY NOW
Base Salary
USD 15 - USD 20
Qualifications
12th Passed/Graduate
Employment Type
Full-time
(adsbygoogle = window.adsbygoogle || []).push({});
(adsbygoogle = window.adsbygoogle || []).push({});
Description
IndiGo Recruitment 2024
Make a Difference in Every Journey
Do you thrive on creating positive experiences for others? Are you passionate about
the travel industry and helping people reach their destinations? If so, then a career
as a Customer Experience Agent at IndiGo could be the perfect opportunity for you!
IndiGo is a leading airline in India, recognized for its commitment to courteous and
efficient service. As a Customer Experience Agent, you'll play a vital role in
upholding this reputation by providing exceptional support to our passengers
throughout their travel journey.
Why Join Us?
* Shape the Future of Travel: Be a part of a dynamic and growing airline
that’s constantly innovating to provide a seamless travel experience.
* Make a Difference Every Day: Your positive interactions with passengers
will make a lasting impact on their travel experience.
¢ Growth and Development: We offer comprehensive training programs
and opportunities for career advancement within the company.
¢ Remote Work Flexibility: (adsbygoogle = window.adsbygoogle ||
[1)-push({}); Enjoy the flexibility of working from the comfort of your home
while providing exceptional customer service.
IndiGo Apply Thousands of Job Openings In India, India's Job Portal.
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Job Overview
In this remote role, you'll be the first point of contact for our passengers, offering
them a friendly and helpful voice on the other end of the phone, email, or chat. You'll
answer their questions, address their concerns, and work tirelessly to ensure their
travel experience with IndiGo is smooth and enjoyable.

(adsbygoogle = window.adsbygoogle || [])-push({});
IndiGo Jobs Near Me

This remote position allows you to work from anywhere in India, fostering a diverse
and inclusive work environment.

Key Responsibilities

Respond to customer inquiries via phone, email, and chat in a timely and
professional manner.

Research and provide accurate information on flight schedules, fares,
baggage allowances, and other travel-related topics.

Assist with booking flight reservations, managing changes, and handling
cancellations.

Resolve customer complaints efficiently and professionally, ensuring a
positive outcome.

Proactively identify and address passenger needs and concerns before they
escalate.

Maintain accurate records of customer interactions and ensure adherence
to company policies and procedures.

Uphold IndiGo’s high standards for customer service by providing a
courteous, helpful, and professional demeanor in all interactions.

Required Skills and Qualifications

¢ Excellent communication and interpersonal skills, both written and verbal.

¢ Strong problem-solving and analytical skills with the ability to find solutions
and resolve issues effectively.

* Ability to prioritize tasks, manage time effectively, and work independently in
a fast-paced environment.

e Proficient in computer skills, including Microsoft Office Suite and customer
service software.

¢ A passion for the travel industry and a commitment to providing exceptional
customer service.

Experience

¢ We welcome applications from both freshers and experienced candidates.
For experienced professionals, a background in customer service or the
travel industry is a plus.

If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs
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Join us on
Telegram

Why Join IndiGo?

* Competitive salary and benefits package.

¢ Opportunity to work for a leading airline in India.

¢ Flexible remote work environment.

¢ Comprehensive training and development programs.

¢ Positive and supportive work environment.

¢ Be a part of a company that is making a difference in the travel industry.

Application Process
To apply, please visit our careers website and submit your resume and cover letter.
Join IndiGo and Make a Difference!

We are looking for passionate and dedicated individuals who are excited to join our
team and help us create memorable travel experiences for our passengers. If you
are ready to embark on a rewarding career at IndiGo, we encourage you to apply
today!

General Overview

As a Customer Experience Agent at IndiGo, you'll play a vital role in ensuring the
satisfaction of our passengers. You'll be the face of the company for many travelers,
and your positive interactions will leave a lasting impression. This is an exciting
opportunity to develop your customer service skills, learn about the travel industry,
and build a rewarding career with a leading airline.

If You Want to Get Notification about Various Jobs, Join our
WhatsApp Channel Now and Get notified Daily about Latest
Jobs

Important Links Find the Link in Apply Now Button
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