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Jop Location Date posted

India March 18, 2024
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DO Valid through

31.08.2024
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Base Salary
UsSbD12-USD 18
Qualifications
12th Passed/Graduate
Employment Type
Full-time
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Description
IndiGo Recruitment 2024
About IndiGo
IndiGo Airlines is a leading carrier in India, revolutionizing air travel with its
courteous service, affordable fares, and a young fleet. We're a passionate team
dedicated to providing a delightful travel experience for every customer. Our core
values of courteousness, reliability, innovation, and growth resonate throughout
everything we do.
Why Join Us as a Customer Success Associate?
In this dynamic role, you'll play a pivotal role in ensuring our customers have a
seamless and satisfying journey with IndiGo. You'll be the champion for our
customers, proactively addressing their needs, resolving their concerns, and
fostering lasting relationships. You'll have the opportunity to contribute to a fast-
paced and growing industry, working alongside a collaborative and supportive
team.
The Position
IndiGo is seeking a passionate and customer-centric Customer Success Associate
to join our remote team. As a Customer Success Associate, you'll be the first point
of contact for our valued customers, ensuring their questions are answered
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promptly and comprehensively.
Location

This is a remote position, allowing you to work from the comfort of your own space,
as long as you have a reliable internet connection.

Job Summary

Provide exceptional customer service through various channels (phone,
email, chat)

Proactively address customer inquiries, concerns, and feedback

Research and provide accurate and timely information on IndiGo services,
policies, and procedures

Resolve customer issues efficiently and effectively, exceeding expectations
wherever possible

Identify opportunities to improve the customer experience and communicate
suggestions

Build strong relationships with customers and foster loyalty to the IndiGo
brand

Contribute to a positive and collaborative team environment
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Key Responsibilities

e Actively listen to customer concerns and inquiries

¢ Conduct thorough research to identify the best solutions for each customer

e Communicate clearly and concisely with customers, ensuring they
understand all information provided

e Utilize a variety of communication channels effectively (phone, email, chat)

* Document customer interactions accurately and efficiently

¢ Escalate complex issues to the appropriate team members for further
assistance

¢ Analyze customer feedback to identify trends and areas for improvement

¢ Stay up-to-date on IndiGo’s policies, procedures, and service offerings

Required Skills and Qualifications

¢ Excellent communication and interpersonal skills, both written and verbal

e Ability to actively listen and understand customer needs

 Strong problem-solving and analytical skills

¢ A passion for exceeding customer expectations and delivering exceptional
service

e Proficiency in MS Office Suite (Word, Excel, PowerPoint)

* The ability to work independently while also collaborating effectively in a
team environment

* A positive and professional attitude

Experience
¢ While experience is a plus, we are open to enthusiastic and motivated

individuals with a strong desire to build a career in customer success.

If You Want to Get Notifications about Various Jobs, Join our
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Telegram Channel Now and Get notified Daily about the
Latest Jobs

Join us on
Telegram

IndiGo Careers
Why Join IndiGo?

¢ Be a part of a dynamic and growing industry, shaping the future of air travel
in India.

¢ Make a real difference by contributing to a positive customer experience.

e Work in a collaborative and supportive team environment that fosters
learning and growth.

¢ Enjoy the flexibility and convenience of a remote work environment.

* Competitive compensation and benefits package.

Application Process

To apply, please submit your resume and a cover letter expressing your interest in
the position.

Join Us and Make a Difference!

At IndiGo, we believe in creating a work environment that is inclusive, respectful,
and rewarding. If you're passionate about exceeding customer expectations and
making a positive impact, we encourage you to apply!

General Overview

As a Customer Success Associate at IndiGo, you'll play a vital role in ensuring our
customers have a smooth and enjoyable travel experience. You'll be the go-to
person for all their inquiries and concerns, using your exceptional communication
and problem-solving skills to find solutions and build lasting relationships. If you're a
highly motivated individual with a passion for customer service and a desire to work
in a fast-paced and rewarding environment, then we encourage you to join the
IndiGo team!

If You Want to Get Notification about Various Jobs, Join our
WhatsApp Channel Now and Get notified Daily about Latest
Jobs
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