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Base Salary
USD 13- USD 19

Qualifications
12th Passed/Graduate

Employment Type
Full-time
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Description

IndiGo Recruitment 2024

IndiGo is a leading airline in India, revolutionizing air travel with a large network,
affordable fares, courteous service, and on-time performance. We're a dynamic and
fast-paced company with a people-centric culture, and we’re looking for talented
individuals to join our growing team.

IndiGo Jobs Near Me

In this role, you'll play a pivotal role in ensuring our customers have a positive and
successful experience with IndiGo. You'll be a trusted advisor, proactively
identifying customer needs, providing guidance and support, and driving long-term
customer satisfaction and retention. As a remote position, you can contribute to our
success from anywhere in India!

Summary

We're seeking a highly motivated and results-oriented Customer Success Manager
to join our team. You'll be responsible for building strong relationships with our
customers, understanding their needs, and providing them with the resources and
support they need to achieve their goals. You’'ll be a champion for our customers,
ensuring they have a seamless and positive experience with IndiGo.
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Key Responsibilities

Build and maintain strong relationships with assigned customers

¢ Proactively identify customer needs and challenges

¢ Develop and implement customized customer success plans

¢ Onboard new customers and ensure they understand our products and
services

¢ Provide ongoing support and guidance to customers

e Track customer success metrics and report on progress

e |dentify opportunities to upsell and cross-sell additional products and
services

¢ Advocate for the customer within the organization

¢ Stay up-to-date on industry trends and best practices in customer success

Required Skills and Qualifications

e Bachelor’s degree in Business Administration, Marketing, or a related field
(or equivalent experience)

e Minimum 2-3 years of experience in customer success, account
management, or a related role

¢ Proven track record of building and maintaining strong customer
relationships

¢ Excellent communication, interpersonal, and presentation skills

¢ Strong analytical and problem-solving skills

¢ Ability to work independently and as part of a team

e Proficient in Microsoft Office Suite (Word, Excel, PowerPoint)

¢ Experience with CRM software a plus

Experience

This role is open to both experienced professionals and enthusiastic freshers. For
experienced candidates, a minimum of 2-3 years of experience in customer
success, account management, or a related role is preferred.

For freshers, we encourage applications from recent graduates with a strong
academic background, excellent communication skills, and a passion for customer
service. We offer a comprehensive training program to equip you with the necessary
skills and knowledge to excel in this role.

If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs

Join us on
Telegram

Why Join IndiGo

IndiGo offers a dynamic and rewarding work environment where you can make a
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real impact. Here are just a few reasons why you’ll love working with us:

¢ Opportunity to grow: We invest in our employees and provide
opportunities for professional development and career advancement.

¢ Positive and collaborative culture: We value teamwork, innovation, and
a commitment to excellence.

¢ Competitive salary and benefits package: We offer a competitive
salary, comprehensive benefits package, and attractive perks.

¢ Remote work: Enjoy the flexibility of working from anywhere in India!

¢ Make a difference: Be part of a company that is revolutionizing air travel in
India.

Application Process

To apply, please submit your resume and cover letter online. In your cover letter,
please tell us why you’re interested in this role and what you can bring to the IndiGo
team.

Motivate to Join

We’re looking for someone who is passionate about customer success and thrives
in a fast-paced environment. If you’re a highly motivated individual with a strong
work ethic and a dedication to exceeding customer expectations, then we
encourage you to apply!

IndiGo: Where your career takes flight!
General Overview

As a Customer Success Manager at IndiGo, you'll play a vital role in ensuring our
customers have a positive and successful experience with our airline. You'll be a
trusted advisor, proactively identifying customer needs, providing excellent support,
and driving long-term customer satisfaction and retention. This remote position
offers the flexibility to work from anywhere in India, while still being part of a
dynamic and growing team.

We look forward to hearing from you!

If You Want to Get Notification about Various Jobs, Join our
WhatsApp Channel Now and Get notified Daily about Latest
Jobs

Important Links Find the Link in Apply Now Button

(adsbygoogle = window.adsbygoogle || [])-push({});

(adsbygoogle = window.adsbygoogle || [])-push({});

IndiGo Apply Thousands of Job Openings In India, India's Job Portal.
Explore India Jobs Across Top Companies Now!

https://jobfever.govhelp.in


https://whatsapp.com/channel/0029VaW1dKNAjPXNXUy0ky27
https://govhelp.in/apply-now-online-for-work-from-home-jobs-fresher-jobs/
http://www.tcpdf.org

