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Indigo Jobs Part Time/ Client Service Specialist - Hiring organization

Indigo Work From Home

Job Location
India
Remote work from: IND
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Base Salary
USD 12 - USD 25

Qualifications
12th Pass / Graduate

Employment Type
Full-time
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Description

Indigo Jobs Part Time

Indigo

Date posted
January 19, 2024

Valid through
31.08.2024

APPLY NOW

In this dynamic role as a Client Service Specialist for Indigo at Tech Mahindra, you'll
have the opportunity to make a real impact on the success of both our company and
our esteemed airline client. You'll be the bridge between Tech Mahindra’s expertise
and Indigo’s needs, ensuring seamless communication, exceptional support, and

ultimately, satisfied customers.
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Indigo Jobs Near Me

Responsibilities:

e Become the Indigo whisperer: Act as the primary point of contact for

assigned Indigo accounts, actively understanding their business challenges

and goals.

¢ Master the art of communication: Proactively communicate
updates, troubleshoot issues, and provide solutions, ensuring clear and
consistent information flow between Indigo and Tech Mahindra teams.
e Be a champion of service excellence: Actively monitor service

levels, identify areas for improvement, and collaborate with stakeholders to

implement solutions that enhance customer satisfaction.
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Indigo Jobs For Freshers

Indigo
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Skills:

¢ Communication ninja: You possess excellent written and verbal
communication skills, ensuring clarity, conciseness, and professionalism in
all interactions.

* Problem-solving alchemist: You have a knack for analyzing
problems, identifying root causes, and devising creative solutions to keep
things running smoothly.

¢ Tech-savvy navigator: You're comfortable navigating various technology
platforms and systems relevant to the role, keeping yourself updated with
the latest advancements.
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