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Jio Job Seeker - Vacancy Job Alert - Customer
Service Supervisor Latest Jobs

Job Location

India

Remote work from: IN; US; AU; NZ; HK; JP; KZ; MY; SG; TW; TH; UZ; VN; AT; BY;
BE; DK; FR; DE; GR; NL; RU; ES; CH; UK; DZ; KW; MA; QA; SA; MX; AE; CA; GT;
DO

Hiring organization
Jio

Date posted
April 1, 2024

Valid through

31.08.2024
(adsbygoogle = window.adsbygoogle || []).push({}); APPLY NOW
Base Salary
USD 14 - USD 20
Qualifications
12th Passed, Graduate
Employment Type
Full-time
(adsbygoogle = window.adsbygoogle || []).push({});
(adsbygoogle = window.adsbygoogle || []).push({});
Description
Jio Recruitment 2024
Do you thrive in a fast-paced environment where you can leverage your
customer service expertise to make a real difference?
Jio, a leading innovator in the Indian telecommunications industry, is seeking a
passionate and driven Customer Service Supervisor to join our growing team. In
this remote role, you'll play a pivotal role in ensuring our customers receive
exceptional service, fostering positive brand experiences, and driving customer
satisfaction.
Why Join Jio?
At Jio, we’re committed to connecting India and empowering people through cutting-
edge technology. As a Customer Service Supervisor, you'll be at the forefront of this
mission, directly contributing to our success. We offer a dynamic work environment
that fosters growth and development, along with a comprehensive benefits package
to recognize your contributions.
Job Summary
We’re looking for a customer service champion with a genuine passion for helping
others. You'll lead and motivate a team of customer service representatives,
ensuring they have the tools and resources to deliver exceptional service. Your
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responsibilities will encompass coaching and development, performance
management, problem-solving, and driving operational excellence within the
customer service department.

(adsbygoogle = window.adsbygoogle || []).push({});
Jio Jobs Near Me
Jio offers a remote work opportunity, allowing you to contribute to our mission from
the comfort of your own space. This flexibility provides a perfect work-life balance

while ensuring you’re part of a collaborative and supportive team environment.

Key Responsibilities

Lead, coach, and mentor a team of customer service representatives,
fostering a positive and productive work environment.

Develop and implement training programs to enhance customer service
skills, product knowledge, and industry best practices.

Oversee daily customer service operations, ensuring efficient resolution of
inquiries, complaints, and requests.

Monitor key performance indicators (KPIs) and identify areas for
improvement within the customer service department.

Implement strategies to escalate complex issues and ensure customer
satisfaction.

Analyze customer feedback and identify trends to drive continuous
improvement in service delivery.

Maintain a comprehensive understanding of Jio’s products and services to
provide accurate and insightful solutions to customer queries.

Foster a positive brand image by consistently exceeding customer
expectations.

Required Skills and Qualifications

e Minimum of 2-3 years of experience in a supervisory role within customer
service.

¢ Proven track record of successfully leading and motivating a team.

¢ Excellent communication, interpersonal, and problem-solving skills.

¢ Strong analytical and decision-making abilities.

* Ability to prioritize tasks, manage time effectively, and work independently.

e Proficiency in Microsoft Office Suite and customer service software
applications.

¢ A passion for customer service and a commitment to exceeding
expectations.

Experience

This role is open to both experienced customer service professionals and
individuals with a strong foundation in customer service seeking a supervisory
position. We value your transferable skills and leadership potential.

If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs
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Join us on
Telegram

Benefits and Work Environment

Jio offers a competitive benefits package that includes health insurance, paid time
off, and opportunities for professional development. We foster a collaborative and
supportive work environment that recognizes and rewards your contributions.

Application Process

To apply, please submit your resume and a cover letter outlining your qualifications
and interest in the position.

Join Us and Make a Difference!

At Jio, we’re passionate about connecting people and empowering communities. If
you’re a customer service champion with a desire to make a real impact, we
encourage you to apply. We offer a rewarding career path and a chance to be part
of a dynamic and innovative organization.

General Overview

This position provides a unique opportunity to combine your customer service
expertise with leadership skills in a remote work environment. As a Customer
Service Supervisor, you'll play a vital role in shaping customer experiences and
driving Jio’s success.

We look forward to hearing from you!
Jio Careers
Jio offers a variety of exciting career opportunities across various departments. Visit

our careers page to explore other openings and join our team of passionate
individuals.

If You Want to Get Notification about Various Jobs, Join our
WhatsApp Channel Now and Get notified Daily about Latest
Jobs
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Important Links

Find the Link in Apply Now Button
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