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Meesho Recruitment 2024 – Fast Job Search –
Customer Service Supervisor Posts
Job Location
India
Remote work from: India
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Base Salary
USD 12,900 - USD 16,400

Qualifications
12th Pass/Graduate

Employment Type
Full-time
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Description

Meesho Recruitment 2024

As a Customer Service Supervisor, you’ll be the anchor of our customer service
team, ensuring a seamless and delightful experience for our Meesho entrepreneurs
and their customers. You’ll lead by example, fostering a positive and supportive
environment while driving excellence in problem-solving and resolution.
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Meesho Jobs Near Me

Responsibilities:

Lead and motivate a team of customer service representatives, fostering a
positive and collaborative work environment.
Provide coaching and feedback to your team members, helping them
develop their skills and reach their full potential.
Ensure timely and efficient resolution of customer inquiries and concerns,
exceeding expectations whenever possible.
Analyze customer feedback and identify opportunities for improvement in
service processes and policies.
Collaborate with other departments to streamline customer journeys and
resolve complex issues.
Maintain a positive and professional demeanor, even in challenging
situations.

Hiring organization
Meesho

Date posted
January 13, 2024

Valid through
31.08.2024

APPLY NOW

Meesho Apply Thousands of Job Openings In India, India's Job Portal.
Explore India Jobs Across Top Companies Now!

https://jobfever.govhelp.in
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Meesho Careers

Skills:

Minimum Bachelor’s degree in any relevant field (e.g., Business
Administration, Customer Service, Communications).
2+ years of experience in customer service, preferably in e-commerce or a
similar fast-paced industry.
Strong leadership and communication skills, with the ability to motivate and
inspire others.
Excellent problem-solving abilities and a talent for de-escalating conflict.
Proficiency in using customer service software and data analysis tools.
Passion for building customer relationships and creating positive
experiences.
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