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Meesho Recruitment 2024 - Jobs For Freshers -
Customer Care Agent Posts

Job Location
India
Remote work from: India
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Base Salary
USD 12,000 - USD 16,000

Qualifications
12th Pass/Graduate

Employment Type
Full-time
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Description
Meesho Recruitment 2024

Meesho is looking for a passionate and customer-oriented Customer Care Agent to

join our team. In this role, you will be responsible for providing excellent customer
service to our Meesho Sellers and Buyers. You will answer their questions, resolve

their issues, and go the extra mile to make sure they have a positive experience.
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Meesho Jobs Near Me
Responsibilities
¢ Respond to customer inquiries promptly and professionally via phone,
email, and chat.
¢ Troubleshoot and resolve customer issues quickly and efficiently.
¢ Provide accurate and up-to-date information about Meesho’s products,
services, and policies.
* Collect feedback from customers and use it to improve Meesho’s products
and services.
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Meesho Careers

Skills

Meesho

Hiring organization
Meesho

Date posted
January 6, 2024

Valid through
31.08.2024

APPLY NOW
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¢ Excellent communication and interpersonal skills.

* Ability to listen actively and empathize with customers.
¢ Strong problem-solving and analytical skills.

¢ Ability to work independently and as part of a team.
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