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Wipro Careers 2023 - Free Jobs Alerts — Desktop Hiring organization

Support Job

Job Location
India
Remote work from: IND
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Base Salary
USD 26,000 - USD 32,000

Qualifications
Graduate

Employment Type
Full-time
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Description

Wipro Recruitment 2023

Wipro

Date posted
September 13, 2023

Valid through
31.12.2023

APPLY NOW

The Desktop Support Technician is responsible for providing technical support to
end users of Wipro’s computer systems and networks. This includes tasks such as
troubleshooting hardware and software problems, installing and configuring new
equipment, and providing training to end users. The ideal candidate will have a
strong understanding of computer hardware and software, as well as excellent

customer service skills.
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Responsibilities:

e Maintain computer systems and networks
¢ Document all technical support activities
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Requirements:

¢ Strong understanding of computer hardware and software

¢ Excellent customer service skills

e Ability to work independently and as part of a team

¢ Proficient in Microsoft Office Suite

Wipro

Troubleshoot hardware and software problems for end users
e Install and configure new computer equipment
¢ Provide training to end users on computer hardware and software
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